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Stage 1 Complaints This represents no Stage 1 Complaints Response Timescales (for complaints
Received increase to Q3 Comparison for Q3 closed in Q3) See Appendix 3 (1.3 and 1.4)

See Appendix 3 (1.2) (2019/20) See Appendix 3 (1.2)
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See Learning Appendix 4 Cases closed during Q3

Issues have been identified
Corporate from upheld complaints and
complaints O have been addressed;

remedies have been provided
to the customers by
apologising and informing
them of the improvements
that have been made.

&
%

X\ INVESTORS
v
. & IN PEOPLE | G0d

——

Y




Statutory Customer Feedback CITY or

Ap pe n d |X 1 Children’s Services WOLVERHAMPTON

COUNCIL

Quarter 3 (1 October to 31 December 2020)

Stage 1 Complaints Comparison — Appendix 3 (1.2) Stage 1 Complaints Received — Appendix 3 (1.2) — S‘i&“’gtchg -
Breakdown by Quarter

Breakdown by Service Area B scvoreom

30 26
20 11 11
. 10 8 8 10
0 — ~ [s2) < — ™ % 2 : .5 % s - & £
3 S g 5] g S g 3 I 5 5 3 & g 5z 8
2019/20 2020/21 5 5 5 £ 5 ¢ & f
© K] = s & g
. . . § § © o g w
Stage 2 Complaints Comparison — Appendix 3 (1.5)
Breakdown by Quarter
6
4 5 3 3
’ 0 . 0 0 0 - Stage 1 Complaints Received
0 3 S T 3 ) I Breakdown by Category Compliments
Appendix 3 (1.8
2019/20 2020/21 Request for service NN 1 PP (18)
. . . Delay i t -1
Stage 3 Complaints Comparison — Appendix 3 (1.6) cey i emesmen
Contact arrangements N 1
Breakdown by Quarter
) Delay in Service/Resource 1
Conduct/Attitude I 1
1 Informal
0 0 o 0 0 0 0 0 Quality of Service G Complaints
3 S 3 3 3 3 3 3 Communication/Info N 1 Appendix 3 (1.1)
2019/20 2020/21

i
‘v’: :?:NVESTORS Gold
h_d

——

N PEOPLE




. Statutory Customer Feedback CITY or
Ap pe N d |X 1 Adult Services and Public Health LA bl RO

COUNCIL

Quarter 3 (1 October to 31 December 2020)

Stage 1 Complaints This represents a Stage 1 Complaints Response Timescales (complaints closed
(Formal) Received decrease compared Comparison for Q3 during Q3) — See Appendix 3 (3.4)
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See Learning Appendix 4

Issues have been identified
from these partially upheld
2 complaints and have been

addressed; remedies have
(40%) been provided to the
customers by apologising and
informing them of the
improvements that have
been made.

&Yy
\‘f‘ ;:NVESTORS Gold

N PEOPLE

2L




Statutory Customer Feedback CITY or

Ap pe N d | X 1 Adult Services and Public Health T

Quarter 3 (1 October to 31 December 2020)

Stage 1 Complaints Comparison Stage 1 Complaints Received - Breakdown by Category
Breakdown by Quarter -See Appendix 3 (3.2)
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